
 

 

UM-Dearborn Referral Workflow  

 

 

 

 
 

 

 

 

In-Person at the Library  
Info Desk 

 

 

Student Assistants answer circulation, 
directional, and first-tier research 

questions 

 
Refer users to subject librarians for 

specific research questions 

 Chat 

 

User Services staffs chat reference 95 
hour/week and refers to subject 
librarians with specific research 

questions 


