EMU Reference Referral Workflow — In-person
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Student assistants answer basic questions Students assistants and staff answer basic

Student assistants and staff answer basic
questions and provide tech assistance questions
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When librarians are available, research . . . Research questions are referred to the
. . Librarians answer research questions and . .
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When librarians are not available, users
are encouraged to make an appointment
with a librarian or use chat



EMU Reference Referral Workflow — Virtual
Reference
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Chats requiring follow-up are answered

Referrals answered by subject specialist
by VR coordinator librarians or referred

librarians or staff in other deparments.
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Referrals answered by subject specialist
librarians or staff in other departments
(circulation, tech services, archives)



