
 

 

EMU Reference Referral Workflow – In-person 
 

 

 

 

  

 

 
In-person question at the library 

Information Desk 

 
Student assistants and staff answer basic 

questions 

 
When librarians are available, research 
questions are referred to the Academic 
Projects Center and/or on-call librarians 

 
When librarians are not available, users 

are encouraged to make an appointment 
with a librarian or use chat 

 
In-person question at the library 

Information Desk when a librarian is at 
the desk 

 
Student assistants answer basic questions 

and provide tech assistance 

 
Librarians answer research questions and 

also basic questions as needed 

 
In-person question at the Circulation 

Desk 

 
Students assistants and staff answer basic 

questions 

 
Research questions are referred to the 

Information Desk or chat, depending on 
time of day 



 

 

EMU Reference Referral Workflow – Virtual 
Reference 

 

 

 

 

 Chat Question 

 

Chat answered by librarians staffing 
QuestionPoint 24/7 (sometimes EMU 

librarians). 

 
Chats requiring follow-up are answered 
by VR coordinator librarians or referred 

 

Referrals answered by subject specialist 
librarians or staff in other departments 

(circulation, tech services, archives) 

 Email Question 

 
Answered by VR coordinator librarians 

or referred 

 
Referrals answered by subject specialist 
librarians or staff in other deparments. 


