
The Value of Involving 
Student Colleagues in 

Library UX Work

Heather Allen, Katie Alphenaar, 
Rya Greene, and Kristin Meyer



Kristin

Purpose:
To help you think about how you might want to involve 
student colleagues in UX work at your own institution.
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Background & Context



“UX Work”
Any intentional effort to 
improve library spaces and 
services, physical or digital
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GVSU’s UX Team of Students
• Embedded in Operations & User Services 

Department
• Primarily work single service desk
• Provide input and feedback on UX 

initiatives, collect UX data, understand their 
role is more than providing quality 
transactions

1) Rodriguez, Meyer & Merry (2017); 2) Meyer & Torreano (2017)

However you’re structured, there are 
benefits to involving student 

employees in UX efforts.
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Trends in Other Libraries
• Rebecca Blakiston, University of 

Arizona, @BlakistonR
• 2019 User Experience in Libraries 

Yearbook
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Benefits



Benefits for the Library

• More student-centered library spaces and services
• Student colleagues—unique, valuable perspectives
• Transaction vs. Interaction
• Approachable UX research
• Aligns with other high-impact education experiences

Katie
1) Mitola, Rinto, & Pattni (2018)



Benefits for Student Colleagues

• Opportunities for advancement
• Looking into the future

• Workshops
• Mentorship
• Skills learned and workplace dynamics

• Participating in new initiatives
• Aligns with other high-impact education experiences
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Personal Reflections
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Heather Allen
• Prototyping a way to gather 

feedback/interact with us
• Opportunity to learn/strengthen 

skills/interests
• Mutually beneficial
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Kristin Meyer

• Touchpoint tours
• Students assisting with UX 

techniques can be beneficial in 
multiple ways
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Katie Alphenaar

• UX student  career in libraries
• Open seating service

• User need: directional assistance 
during peak times

• Library need: a way to collect 
current information to make good 
recommendations 

Katie



Katie Alphenaar

• Developing the open seating 
system

• Prototyped versions with UX 
student colleagues

• Found a balance of useful 
information and manageable 
workload

• Continues to be a popular 
service we provide
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Rya Greene

How my job as a UX student prepared me for my future…
• Training led by a former student employee
• I ran my own training
• Participating in this webinar
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Student colleagues & usability testing: 
They have too much insider information!
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from Matthew Reidsma
Web Services Librarian at GVSU



Applying to Your Context



Recommendations

• Buy-in from supervisors
• Benefits to students
• Highlight successes
• Examples of ideas you have for your library
• Collaborate to develop scope and details
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Close the Loop at the End! 
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Discussion & Questions
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Discussion Questions

1. How do you already involve student colleagues in UX work at your 
institution?

2. How might you further involve student colleagues in UX work?
3. What existing student employee groups might help you improve 

library spaces and services?
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