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Tapping Into Student Passion:  
Creative Assignment Creation 
with Faculty/Library/Archives 

Collaboration



• Associate Professor – Melissa Smith
• Adjunct English Instructor – Sarah Rescoe
• University Archivist & Librarian – Melinda Isler
• Library Instructor – Kristy Motz

Introduction

Sutcliffe, J. (2016). Four musketeers. 
Retrieved from  
https://www.flickr.com/photos/jmt
s/29225754695/sizes/q/



• Historical and Personal Context for 
Academia

• Ferris History and Goals
• Persuasive Argument with a Personal 

Connection
• Primary Research

Impetus for the Assignment

Hillman54. (2010).  Traffic jam.  Retrieved from 
https://www.flickr.com/photos/12265657
@N04/4925461145/sizes/m/



Assignment Introduction
ENGL 150 
Dr. Melissa Smith 
Paper #3 Assignment Sheet 
Due November 21st (midnight)

Final Paper: 200 points 
Peer review: 25 points 

Research Based Persuasive Essay

Your third (and largest) paper of the semester is a 2,000-2,500 word research paper that argues for a specific 
course of action. After conducting some kind of primary research, and using at least four sources, you will need to 
explore a problem or issue that affects Ferris State University and persuade your readers that some kind of 
change needs to take place. This might be a change in university policy, better or more resources for students 
facing some kind of adversity, the development of a new major or program, or a specific course of action that the 
administration should take. You should consider the opposing argument as you write, but you are not required to 
write a counterpoint section within the paper. 

You should begin by conducting some kind of primary research; this might include a survey, an interview, 
observations, or archival work. We will spend time in class talking about how to do this, and we will be spending 
at least one day (October 24th) looking through the university archives. You will also be using secondary sources 
to help support your argument, but the bulk of this paper should be your opinion. I want to know why you see this 
as a problem and what change you want to see take place. On the other hand, you should avoid using first and 
second person in this paper; I want you to practice and develop your scholarly voice. 



• (Lack of) On-Campus Parking
• Dining Options (Variety, Dietary Needs, etc.)
• Heated Sidewalks
• Advising Problems and Pitfalls
• First Year Experience Course
• New Programs (TESOL, Physical Therapy)
• Residence Hall Renovations
• Pet Policies
• Smoking/Vaping Policies
• Tuition Rates/ Fees Allotments

Student Topics



• “Academic Advising Made for Success, 
Designed for Failure”

• “The Nontraditional Student and 
Orientation”

• “Could Ferris Benefit from A TESOL 
Program?”

Notable Results

https://www.youtube.com/watch?v=O2WQERtzWJ
U&feature=youtu.be

Presenter
Presentation Notes
“Academic Advising Made for Success, Designed for Failure”Student felt that she had been given bad information in her registrations process. She interviewed professional advisors and faculty advisors on campus to learn more about how they are trained. One professional advisor noticed that she had been mistakenly placed in to our course—she didn’t need to take it.Not only did her paper lead to her learning that she had, in fact, been given bad information, but she was able to drop the course and get a refund.She decided to FINISH THE PAPER ANYWAYS (for no grade) so that it could be submitted to the Director of Student Academic Affairs.Her work was so admirable that it sparked a new initiative in our college to reward students who go above and beyond what is expected of them.“The Nontraditional Student and Orientation”Nontraditional student felt that more could be done during orientation to meet the needs of students who come from diverse backgrounds and were not in attendance with their parents.Interviewed multiple people on campus, including the Dean of Student Life and the Assistant Director of Admissions. Both were so impressed that they asked for a final copy of her paper and intend to implement her suggestions at next year’s orientation.Recently won an Honorable Mention in the Ferris State University PRISM Writing and Art Contest in the category of Freshman/Sophomore Research essay, and it will be published in our yearly journal.“Could Ferris Benefit from A TESOL Program?” Student is currently majoring in English Education because we do not have a TESOL major or minor.Interviewed students and faculty about the possibility of adding the major, and used historical examples from the archives to discuss how programs have evolved and changed to meet the needs of students.Created a video based on this project that calls for a new program at Ferris and interviewed multiple teachers and students.

https://www.youtube.com/watch?v=O2WQERtzWJU&feature=youtu.be




• Find an alternative to the traditional “research 
paper” and pedagogical model
– Improve engagement and interest
– Accustom students to different voices and modes of 

communication
• Build research and other skills transferable to real 

life situations and writing complex papers
– Primary resources
– Digital, information literacy, public engagement skills

• Write for campus engagement/activism
– Create connections on campus 
– Role of the university as a political space

Adapting the Assignment: 
English 250

Presenter
Presentation Notes
Slide still in progress. 



• Part I: Persuasive proposal paper
– Explore a problem or issue that affects Ferris 

State University and propose a change/solution
– Must use two primary sources; six sources total

• Part II: Podcast (genre shift)
– Present the most essential insights and 

messages in a different, digital medium (i.e., 
podcast)

Assignment Introduction:
English 250



• Campus accessibility/improved disability access
• Social injustice on campus (sexism, racism, etc.)
• Library hours/study spaces
• Bike share program/campus sustainability
• Snow day policy/snow removal policies
• FSUS (first-year seminar course)/General Education policies
• New programs/minors (e.g., Theatre minor | TESOL | Math 

Communication)
• Pets on campus
• Tuition rates/fee removal
• Sports facilities improvements (indoor track/ice rink)

Student Topics: English 250



• Parking
• Registration system
• Hours of cafeterias and eating facilities
• Poor school spirit
• Problems with residence halls
• Availability of internships/internship coordinators
• Unattractive/lack of campus green spaces/parks
• Public/campus transportation
• Lack of childcare options
• Internet issues

Student Topics: English 250 
(continued)



• “Smoking Should Be Banned on Ferris 
State University Campus”
– Ferris received a grant from the American Cancer 

Society’s Tobacco-Free Generation Campus 
Initiative to adopt a 100 percent smoke and 
tobacco-free campus policy

– Student email: “My [proposal] letter to the 
president that I wrote for your class contributed to 
this ban. Thank you for helping me formulate my 
strong beliefs on the ban of smoking into 
something that helped get this ball rolling!”

Notable Results: English 250



• “Making Campus Laboratories Safer"
• “A Proposal to Aid in Campus Parking Issues 

and Increase University Profits”

Notable Results: English 250



• More time and effort into projects
• Improved ability to make inferences & 

less regurgitation of information
• Confidence as researchers

– Using and citing relevant primary 
sources

– Contributing to scholarly knowledge
• Empathy for student struggles of the 

past/current student issues

Evaluation of Assignments



• 83% of students reported that visiting the University 
Archives helped them better understand concepts of 
primary documents and research discussed in class

• 77% agreed that visiting the Archives added 
interesting discussion and enhancement to the 
course meetings

• 71% of students reported the Archives provided 
them with new research sources they’d never 
considered before

• 89% of students enjoyed vising the Archives and 
using archival documents as resources

Assessment Results: 
Questionnaire



• Some students cited learning about FSU 
as a benefit to the assignment

• Other students “wished they would have 
learned about the Archives earlier”

• Likely to use primary and archival sources 
in the future

Assessment Results: 
Testimonials



World of the Archives

• Physical location apart from 
the main library

• 1 full time archivist, 4 
student workers

• Website presence
• Discovery systems
• University Archives, Records 

Management and Special 
Collections

Presenter
Presentation Notes
-my background, at archives since 2002, had additional staff but transitioning to 1 plus students



What does the Archives have?

• 7500 cubic feet
• Book collections 
• AV material
• Photographs 
• Electronic records 
• Objects
• Publications, minutes, 

policies

Presenter
Presentation Notes
*Approximately 7500 cubic feet of records3 book collections (rare books room in main library)LP records, audio reels and cassette tapesFilm and other video footagePhotographs (from print to digital)Electronic records Objects- golf carts, safes, beanies and other!Publications, minutes, policies



How do I find it?

Presenter
Presentation Notes
-some in discovery system-some on website indexes-some in paper indexes, “vertical files”-what is a finding aid?-some in institutional repository-some in resourcespace-other Ferris websites-talk to the archives staff



What does Records Management have 
to do this?

• Who is the office of record?
• Where is it kept?
• How long is it kept?
• Institutional responsibility

FERRIS STATE UNIVERSITY 
 
Schedule 2- General Schedule – University-Wide Records 
 
This Retention and Disposal Schedule covers general records common to most offices at the 
University.  The records described are necessary: 
 

1. for the continued effective operation of the University, 
2. to constitute an adequate and proper recording of University activities, and 
3. to protect the legal rights of the University and its students. 

 
Specific originator or departmental records may have unique record retention schedules for a 
variety of reasons including the need to conform to explicit federal or state regulations.  In that 
regard, departmental record retention schedules may be inconsistent with or fall outside of this 
general record schedule, and will take precedence over this general schedule.  Employees are 
urged to consult the University’s Archivist for assistance in this regard.  
 
If departments are unable to retain records for the length of time set out in this general record 
schedule due to space constraints, consult the University’s Archivist for assistance and storage 
at the Record Center. 
 

Item No Record Series, Title and Description Department 
Retention 

 
Records 
Center  

Retention 

University 
Archives  

 
GS.1 

 
Transitory Correspondence.  Transitory 
correspondence is written communication of short-term 
interest, which has no documentary value.  This type of 
correspondence has limited administrative and evidential 
value, which is lost soon after the communication is 
received.  Transitory correspondence do not set policy, 
establish guidelines or procedures, certify a transaction or 
become a receipt.  Examples of transitory 
correspondence include routine requests for information 
which require no administrative action, policy decision, 
special compilation or research.  This type of record also 
includes notifications of an upcoming meeting and similar 
records. 
 

 
 
     CR+1 

 
 
Destroy-ID 

 
 
 

 
GS.2 

 
General Correspondence.  General correspondence 
may exist in a variety of formats including memos, letters, 
notes and electronic mail messages.  If the 
correspondence pertains to a specific project or case, it 
should be filed within that project or case file. 
 

 
   CR+2 

 
5 years 

 
Yes 

 
GS.3 

 
Managerial File. These records are used to support 
activities of the departments.  Document types may 
include periodic activity reports (narrative and statistical), 
special reports, topical correspondence, research 
materials, project planning notes, organizational 
information, Unit Action Plans, and other information 
necessary for the performance of the function to which the 
department has been assigned.  Managerial files do not 
include files related to specific subjects, individual 
students, employees, accounting, or other related files. 

 
  ACT+5 

 
5 years 

 
Yes 

Presenter
Presentation Notes
-records management overseen by the University Archives-all schedules designed with office  and archivist and approved by State of Michigan-historical materials identified for transfer to archives-destruction certification also goes through archives




FERRIS STATE UNIVERSITY


Schedule 2- General Schedule – University-Wide Records


This Retention and Disposal Schedule covers general records common to most offices at the University.  The records described are necessary:


1. for the continued effective operation of the University,

2. to constitute an adequate and proper recording of University activities, and


3. to protect the legal rights of the University and its students.

Specific originator or departmental records may have unique record retention schedules for a variety of reasons including the need to conform to explicit federal or state regulations.  In that regard, departmental record retention schedules may be inconsistent with or fall outside of this general record schedule, and will take precedence over this general schedule.  Employees are urged to consult the University’s Archivist for assistance in this regard. 


If departments are unable to retain records for the length of time set out in this general record schedule due to space constraints, consult the University’s Archivist for assistance and storage at the Record Center.


		Item No

		Record Series, Title and Description

		Department


Retention

		Records Center  Retention

		University


Archives 



		GS.1

		Transitory Correspondence.  Transitory correspondence is written communication of short-term interest, which has no documentary value.  This type of correspondence has limited administrative and evidential value, which is lost soon after the communication is received.  Transitory correspondence do not set policy, establish guidelines or procedures, certify a transaction or become a receipt.  Examples of transitory correspondence include routine requests for information which require no administrative action, policy decision, special compilation or research.  This type of record also includes notifications of an upcoming meeting and similar records.




		     CR+1

		Destroy-ID

		



		GS.2

		General Correspondence.  General correspondence may exist in a variety of formats including memos, letters, notes and electronic mail messages.  If the correspondence pertains to a specific project or case, it should be filed within that project or case file.




		   CR+2

		5 years

		Yes



		GS.3

		Managerial File. These records are used to support activities of the departments.  Document types may include periodic activity reports (narrative and statistical), special reports, topical correspondence, research materials, project planning notes, organizational information, Unit Action Plans, and other information necessary for the performance of the function to which the department has been assigned.  Managerial files do not include files related to specific subjects, individual students, employees, accounting, or other related files.

		  ACT+5

		5 years

		Yes



		GS.4

		Policies, Procedures and Directives.  These records include manuals, policies, procedures, executive orders, information sheets, memos, etc.  They do not include distribution and reference copies, or the documentation used to create the policy, procedure, or directive. 




		 SUP

		1 year

		Yes






		GS.5

		Meeting Records.  These records may include agendas, supporting documentation, original signed minutes, and tape and video recordings.  If tape and video recordings are transcribed, the original recordings can be destroyed.  These records do not include meeting notices and bulletins and documentation of expenditures.  This series includes advisory boards, committees, and task forces of the University.




		  CR+5

		3 years

		Yes





		GS.6

		Staff Meeting Minutes.  These are minutes taken during staff meetings but do not include individual notes taken during the meeting by participants, which may list tasks the participant must do, etc.  Agendas are not necessary for staff meetings when minutes are available.




		CR+2

		3 years

		Yes



		GS.7

		Budget Documentation.  These files are maintained for budget planning and allocation purposes for each department.  They do not include the official budget records, which are maintained by the Budget or Finance Office.




		CR+5

		1 year


Destroy

		



		GS.8

		Bookkeeping/Accounting/Inventory Documentation.   These records are departmental bookkeeping, accounting and inventory records.  These may includes copies of purchase orders, POWCS, purchasing card transactions with original backup records, travel records, vouchers and related cost and asset control records.




		CR+7




		Destroy-ID

		



		GS.9

		Departmental Personnel and Payroll Records.    These records are files maintained by departments regarding employees and student employees within each department.  These generally include copies of Employee Assignment Action forms (EAA’s), performance evaluations, Intent to Hire forms, Drug Free Workplace letters, excused absence forms, recap time sheets, and other copies of similar records, but do not include records pertaining to work study or similar financial aid records for student employees.  The original records are maintained in Human Resources and Payroll and are subject to applicable federal and state laws.




		ACT+5

		Destroy-ID

		



		GS.10 

		University Publications.   Publications and documents which are published and/or distributed outside of the University.  (Supported by Public Act 540 of 1982 and Executive Directive 1983-2, the Library of Michigan must receive two (2) copies of each document which is published and/or distributed outside the University.)

		ACT+1


(Upon creation, transfer 10 copies to Archivist.  Archivist shall send two (2) copies to Library of Michigan.)




		

		Send to Archives at point of creation



		GS.11

		Search Committee materials.  These series of records include documentation pertaining to the posting and search of candidates for open University positions.  These may include the posting, advertisements, letters of application and resumes, and Appointment Activity Record.




		ACT+7

		Destroy-ID

		



		GS.12

		Student Records.  These records are records pertaining to students of the University.  Retention schedules for specific departments/divisions developed in accordance with applicable state and/or federal law shall apply.




		See specific departmental schedules.

		

		



		GS.13

		Other Business Records.  These records are other business records that are identified in the approved November 15, 1994 Business Affairs Schedule, which is incorporated herein by reference. These records may include such records generated for Risk Management, Administrative Services, Finance, etc. 




		See 11-15-94 Approved Business Affairs Schedule.

		

		



		GS.14

		Non-Records.  These records are records that do not document significant activities of the University and are further identified in the March 19, 2002 approved Non-Record Schedule.




		See 3-19-02 Approved Non-Record Schedule

		

		







Key: 





ACT = Active


CR  = Creation


SUP = Retain Until Superceded


CY = Calendar Year (current)


ID = Immediate Disposal 


	FY = Fiscal Year (current)


PM = Permanent


y = year(s)
















By the Numbers

• Increase in reference transactions in from 199 in 2016 to 280 
in 2017

• 8 reference transactions in 2016 from ENGL 150/250
• 72 reference transactions in 2017 from ENGL 150/ENGL 250 

classes
• 25% of the reference transactions in 2017 related to these 

sets of classes
• Only 5 reference transactions with students
who were not part of this project

Presenter
Presentation Notes
-great increase in numbers and a way to get involved more with the student-unique nature of project for archival instruction (not primary research in English literature or history majors); one of very few aimed at the early college students without a defined interest-followup to my involvement in our freshman orientation classes which has a component on Ferris history



• Instructions to Smith & Rescoe Classes
– Smith:  75 minutes Rescoe:  50 minutes

• Primary Sources in the Library
• Ferris Fact Book
• Database Searching with Key Words
• Rescoe:  Tutorial for Podcast Creation

Kristy Motz



• Requirements
• Instruction
• Free software - Audacity
• Creative Commons music and sound 

effects websites
– Sound Cloud
– Freesound

• Results

Audio Podcast Creation





Audio Podcasts

Giesbrecht, B. (2010). Music. Retrieved from 
https://www.flickr.com/photos/naturegeak/5819
184201/sizes/

Presenter
Presentation Notes
Giesbrecht, B. (2010). Music. Retrieved from https://www.flickr.com/photos/naturegeak/5819184201/sizes/





• FOIA
• Oral Testimony
• Interviewing Skills
• Fake News
• What do you wish you could have found?

Where Do We Go From Here?

Presenter
Presentation Notes
Collaboration? Public knowledge? More of a community/campus wide connection/knowledge sharing? 



Questions?

Steele, A. (2010). Questions.  
Retrieved from 
https://www.flickr.com/photos/
enderst07/4810954845

Presenter
Presentation Notes
KristyMotz@ferris.edu, MelindaIsler@ferris.edu, Sarah Rescoe@ferris.edu, MelissaSmith@ferris.edu
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