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21st Century A§sessment
Destination

Research & Assessment Librarian Position

« Standards driven, evidence
based programs and services

e Inclusive

e Formalized, Strategic, Flexible

e Documented/Transparent

 Value centered library
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21st Century Assessment-Association
Guided

“six priority areas tor academic librarians and
administrators...tor developing academic
services, collections, and spaces tocused on
student learning and success”

1. Communicate the library’s contributions.
2. Match library assessment to institution’s
mission. : . co e Improving Practice and
3. Include library data in institutional data et L L e
collection.

4. Quantity the library’s impact on student
success.

5. Enhance teaching and learning.

6. Collaborate with educational stakeholders.
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Melvin J. Zahnow Assessment Plan

Library assessment is a tool which assists an institution in defining its goals. Data is collected in order 1o 255845, evaluate and improve Mebvin | Zahnow Library's services, resources, facilities and technology. Libeary assessment is a dynamic
process which incorporates the gathering of information and responding to user needs and wants.
This three year plan aims o provide an outling of assessment projects and initiatives undertaken by the Melvin | Zahnow Library in onder 1o Fnprove serices. In developing this plan, the Research and Assessment librarian sought input

frarm the library’'s professional librarians and staff members. There is an understanding that a5 needs change, additional assessment projects may be prioritized over others and this plan is in a state of flux.

Assessment Purpose Measure(s) / |Role(s) Timeline Reoccuring |Category |[SVSU Strategic
Method(s) Plan Alignment
FY 2017
Content DM Usability Study The purpase of this assessment is to determine what |Zahnow Library Content  |Ashley Blingtrub Fall 2016 i Resources Goal 1: Strategy 4
students think of the new Content DM landing page |DM Usability Study
and how well they understand the Labels uied. This
study will be used to design the Content Did Landing
page and determing what tudénts understand
abaut the University Archives and Special
Collectians,
EBSCO EDS Usabilivy Study The purpose ol this usabllity study K to determinge | Zahnow Library EDS Aghiey Blindtrub & |[Winter 2017 Plan S1udy, Run Resources oal 1: Strategy 4
how $tudénts ute and If théy undéritand the s&t up |Uiabilty Study Cathéringe Curth Study £ Analyre Data

af the EDS Discovery Toal,

EMGL 111 Student Learning The purpose of this astesiment |5 1o determing b |Student in-clasi sctivithes |Retearch Librariand |Winter 2017: Plan Study; Every 3 years Curricu hum, Goal 1: Strategy 2; Goal 1
AgsEEsmant witll Stedents are underitanding the learning ang refhectaong Spring 2017: Onboard Services Strategy 3; Goal 1: Strategy

putcomes In English 111 courses. The data from this Research Services S8all, norm d4; Goal 1: Strategy 5

pstesiment will be used to improve teaching and thee rubsric, get IRB approval,

make adjustmients to the ENGL 111 Currbtulum. The Summer 2017 Analyre Data;

data will also be uwsed to advertise student learning Fall 2017: Write Report

b0 ENGL 111 teaching faculty.
Adjunct Faculty Survey The purpose of this assessment is Lo determine Survey (0 Adjunct Faculty |Ashbey Blinstoub, Winter 2017: Plan sunvey, Every Other Year Services, Goal 1: Strategy 3

apwareness of and satisfaction with brary resources Anita Dey, Scott distribute sunvey; Spring Librarians,

and services. Ml b ot 2017 Analyre Data Resources
EMGL 111 Faculty Satisfaction The purpase of this assessment is to determine Suryey Data Research Librasians |Fall 200 6: Distribute Survey; |Every 3 years Curriculum, Goal 1: Strategy 3
AssEssment faculty satisfaction with the new English 111 model Winter 2017 Destribute SETVICES,

of teaching. Survey, Analyre Data, Write Liberarians

Repor
FY 2018

Ondine/Hybrid Course Librarian The purpose of this assessment is to determine Survey Data Ashley Blinstrub & |Winter 2017-Summer 2017: |Every 3 years Curricu luim, Goal 1: Strategy 3; Goal 1
SUppart ctudent satisfaction with and perceptions of the M heelle S0rast Flan Survey; Fall 2017 Services, Strategy 4

Onlime Course Librarian embedded in their course. Distribute Survey to Librarians

The data from this suréey will be uwed 1o market Embedded Courses; Winter

http://librarysu

Online and Hybrid Course Librarian Suppodt and to
make improverments to this service.

2018: Distribute Survey Lo
Embedded Courses; Spring &
Summer 2018: Calculate

Data & Wite Repodt

bjectguides.svsu.edu
/assessment
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Content OM Usability Stuady

Whole Study

EBSCOEDS Usability Study
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fszessment
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Adjunct F aculty Survey

Analyze Data

EMNGL 111 F aculty Satisfaction

HEssessment

Collect Data

UnlineiHubrid Courze
Librarian Support
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Flanning

Flarning Collect Data

Student Success and Usage
of Hesearch Center

Trairing Collect Data

ENGL 111 Studert Lesrming
Azzessment

Collect Dats

Analyze & Write
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Collect Data
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Student Success and Usage
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Planning

Collect Data

Collect Data

Library Spaces

Planning

Collect Data

Analuze & Write

Full Test Finer & ILL Study

whole Study

Student Success and Library
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Collect Data

Callect Data

Chlat D Service

Collect Data

Collect Data

Analuze & Write

First'ear Frograms

Collect Data

Aralyze & Write
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Plarnirg

Collect Dats
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Wwirite Repaort

Fall 2017

hinwer 2017 Spring 2017

Wirtes 2008

Spring 2018

‘ Summer 2017 \Fall 2mT

Summer 2015

Fall 2015

Ywinter 2013 Sipring 2019 ‘EunmenEEHEl ‘FaIIEEHEI \'-.-a'interEDED ‘SpriHQEDED ‘Summwm&'ﬂ |FaIEtEﬂ |




|
-

A
s

|
-

o« Administration initiated
assessments
e Librarian led assessments

Future of Assessment
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