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“We are calling here for more collective action on the part of 
libraries, rather than the fragmented landscape we see 
now.”

Donna Lanclos and Andrew Ascher in “‘Ethnographish’: The State of the 
Ethnography in Libraries.” Weave: Journal of Library User Experience 1.5 
(2016).



“How can we make the transition from finite problem-solving 
ethnographish and UX projects to open-ended ethnography 
that allows for acquiring an intuition based on the grounded 
experience of extended research? This is not just about the 
notion of cumulative expertise, but of using the evidence you 
collect to inform, change, and transform library policy and 
practice.”





How do the experiences of students employed in 
advanced library roles 

1) inform our goals for those positions and 
2) contribute to our knowledge of emerging scholarship?

“Learning from Advanced Student Staff Experiences”



What would 
encourage 
consultants 
to take more 
initiative?

How can the 
program promote 
communication and 
team building 
among staff when 
their shifts don’t 
overlap?

How might student staff 
contribute to a more cohesive 
support structure across 
resources?

How do project leaders scaffold ambiguity in 
high pressure, tight timeline projects?

How has being in 
this role helped the 
students?

What are the paths 
that bring students 
to these roles?



32   1-hour interviews

“Tell me about yourself as a K-12 learner...how did you arrive 
at this role…  how is this experience meaningful to you?”

  5   Service areas
13   Roles 
21   Students 
11   Supervisors











How do project leaders scaffold 
ambiguity in high pressure, tight 
timeline projects?



What paths 
bring students 
to these roles?



“How do we build a collective and collaborative ethnographic praxis? 

Firstly, alongside the short-term problem identifying and fixing, leave 
space for long-term, less directed, more broadly-based contextual 
investigations that can yield a holistic picture of context into which 
the more specific projects can be situated. Generate a space for true 
ethnography, for long-term, ongoing, exploratory work.”

Donna Lanclos and Andrew Ascher in “‘Ethnographish’: The State of the Ethnography in Libraries.” 
Weave: Journal of Library User Experience 1.5 (2016).



What are your questions?


